
 
 
  
 
 

 

 
 
ENQ: Joleen van Niekerk                              Tel: 061-245 425 

 
 
RE: EMERGENCY MANAGEMENT TRAINING & SPECILIST SERVICES CC 
 
Dear Sir/madam, 
 
EMTSS (Emergency Management Training and Specialist Services) is an established company (01 July 2011), 
which focuses on training public and professional candidates in areas of First Aid Class A, Fire Fighting, and 
Paramedical. We enter the market with years of experience gained through field operations and training 
provided to communities in Namibia. 
 
We are registered as a Training centre with the Ministry of Health and Social Services to present Class A First 
Aid and with the Ministry of Labour and Social Welfare to present Fire Fighting, Medical Rescue, First Aid 
Class A. We are furthermore also registered with Health Professional Council of Namibia to present 
Emergency Care Practitioner Basic [BLS]. Company Registration Number: CC/2011/3107 
 
Our focus is to develop the country with the delivery of education.  
 
Herewith a summary of all the courses presented by EMTSS. 
 
The First Aid Class A course is recommended to companies or individuals who need to comply with the 
Labour Act or who are interested in gaining a comprehensive understanding of common first aid emergencies 
and how to react to them. After successful completion of the Course a certificate is issued which is valid for 3 
(three) years. Regulation 218(6), in Government Gazette no. 1617, 1. August 1997 (in Annex) 
 

 
 
A Renewal (aka Refresher) course is available for candidates that have already previously completed a Class 
A First Aid Course with us. For the Renewal Course the candidate will need to write a test on the morning the 
course starts to measure the knowledge retainment of the Class A information. If the test is passed with 70% 
the candidate can complete the Class A Refresher Course and will receive a 3 (three) year Class A certificate 
again.  
 

 
 
The Basic First Aid Course is highly recommended to companies and is only a one-day course. Although this 
course is not accredited as an official first aid course in Namibia, it still serves the purpose of providing basic 
first aid training to those who do not have the time to do a 3-day course. Candidates who complete the course 
receive a certificate valid for 2 (two) years. Please note that this course is aimed at introducing the essentials 
of first aid. 
 

 
 
The Basic Fire Fighting Course is also recommended to companies. As a one-day course it is accredited by 
the Ministry of Labour. Outcome serves to recognize and act immediately during a fire emergency and 
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evacuation. Candidates will complete a practical skill on how to handle a Fire Extinguisher. Candidates who 
complete the course receive a certificate for 2 (two) years. 
 

 
 
We offer a Basic First Aid Course in Children / Toddler First Aid. This course is recommended for anyone 
who constantly works with children, e.g. parents, child caregivers, teachers, babysitters or nannies and 
discusses common emergencies that occur in children. After the course, a certificate of completion will be 
issued, valid for 2 (two) years. 
 

 
Other courses that we offer: 
 
The Emergency Care Practitioner - Basic (Paramedical) Course is designed to assess a patient's condition, 
and to perform such emergency medical procedures as are needed to maintain a patent airway with adequate 
breathing and cardiovascular circulation until the patient can be transferred to an appropriate destination for 
advanced medical care or advanced life support arrives on scene of the emergency. Interventions include 
cardiopulmonary resuscitation, External Automated Defibrillation, controlling severe external bleeding, 
preventing shock, body immobilization to prevent spinal damage, splinting of fractures, and assisting with 
childbirth. ECP - Basic are trained in basic life support. The course is presented towards the objectives to 
achieve a theoretical background (110 Hours) and practical application (50 Hours classroom skills). 
Assessment is done through theoretical and practical evaluation to test the competence in Cognitive and 
Psychomotor Domains. 
 

 
Emergency Care Practitioner Basic and Emergency Care Practitioner Intermediate Refresher 
 

 
 
EMTSS have a dedicated team of qualified lecturers, with experience in the field. 
 
Please do not hesitate to contact me for an appointment, should you require any further information. 
 
 
Kind Regards 
 
Mr. J.W van Niekerk   
Director 
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